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research findings in real world settings. Each chapter presents a study of spoken or written discourse with
authors putting forward a plan for how to engage professional practice in their work, using this volume s
Framework for Application. Techniques used include Conversation Analysis in combination with other methods,
Genre Analysis in combination with other methods, and Critical Discourse Analysis. Contributions are loosely
grouped by setting and include the following: workplace and business settings; education settings; private and
public settings; and government and media settings. The volume aims to link the end of research and the onset
of praxis by helping analysts to move forward with ideas for dissemination, collaboration and even
intervention. The book will be of interest to all researchers conducting discourse analysis in professional
settings.
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